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The CSDE vigorously disagrees with the conclusions drawn by the OCA/DRCT Report regarding the 
CSDE's involvement with High Road Schools. 
  
The Report’s claims regarding the CSDE do not comport either with the actual steps the CSDE took or 
with the performance of our oversight responsibilities for students whose local or regional school districts 
have placed them at Approved Private Special Education Programs, or “APSEPS,” of which High Road is 
one.   
  
The CSDE maintains compliance with current federal and state requirements regarding approval and 
monitoring/oversight of APSEPS. Additionally, the CSDE is attentive to concerns that are brought forth 
to the State’s attention and engages in off cycle monitoring reviews, as acknowledged by the OCA on 
page 52 of their report.  
  
During the period of investigation, from 2022 through February 2024, the CSDE received no complaints 
from parents, from guardians, from students, from attorneys, from parent advocates, or from local or 
regional school districts regarding High Road Schools. Of note, the CSDE’s Special Education Division 
annually receives approximately 1,000 filings in the form of hearing requests, mediation requests, or 
compliance complaints, yet during the period of time covered in the OCA/DRCT Report, not one of those 
thousands of filings pertained to High Road Schools. As such, the OCA/DRCT Report stands alone, 
having employed an investigatory methodology about which the CSDE has serious reservations, 
including:   
  

1. In the OCA/DRCT Report, OCA complains about the three-to-five- year statutory 
timeframe for the review cycle of APSEPS and then essentially faults the CSDE for 
conducting site visits within that legally prescribed timeframe.  The fact that OCA may 
disagree with these statutory timeframes does not mean that the CSDE’s compliance with the 
law is somehow inappropriate.    

   
2. The CSDE maintains compliance with federal and state law with regard to APSEP 
monitoring and oversight and conducts required on-site approval visits every three to five 
years. In addition to these requirements, the CSDE conducts off-cycle site reviews when 
concerns are brought to its attention. In fact, on page 52 of the report, OCA acknowledges the 
following:   

“…the agency conducted three (3) targeted off-cycle reviews of High Road schools 
within the last five (5) years; in two instances based on concerns brought forward by the 
OCA regarding the suspected use of unlicensed personnel to perform nursing duties 
(August 2017) and the inconsistency in background checking (November 2019). There 
was also a concern brought to the attention of CSDE concerning the discharge of a 
student from High Road School of Fairfield with insufficient communication to a 
surrogate parent of a USDII student (November 2021).”  
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3. In the Report, OCA states that these site visits “varied in terms of impressions, including 
strengths and challenges,” yet nowhere mentioned are the “strengths.”  

   
4. The OCA/DRCT Report faults the CSDE for not providing annual Statements of 
Assurances for 2020 or 2021, when the pandemic disrupted both schools and agencies, yet 
admits in footnote ten of the Report that OCA paused its own investigation due to the same 
effects of the pandemic. The Report also fails to mention that the CSDE did provide 
Statements for 2017, 2018, 2019, 2022, and 2023.   

   
5. With respect to on-site approval visits, the CSDE had already scheduled the following 
site visits for High Road schools during the 2023-2024 school year:    
• Hartford High and Satellite Location:  December 19 and 21, 2023    
• Hartford Primary and Satellite Location:  January 3 and 4, 2024    
• Wallingford Location:  March 26 and 28, 2024    
• Fairfield County Location:  April 10 and April 11, 2024   

 
Nonetheless, as the CSDE remains committed to upholding the standards of special education provision 
and ensuring accountability in all aspects of oversight responsibilities, and given the seriousness with 
which the CSDE takes its oversight duties, the CSDE will treat the report as a formal State Complaint 
under 34 C.F.R § 300.151 and initiate a thorough investigation.   
  
Additionally, and in accordance with Conn. Gen. Stat §10-76b and §10-76d, the CSDE will conduct an 
off-cycle program review of High Roads Schools to ensure compliance with statutory obligations as an 
APSEP. This includes on-site approval visits for High Road programs, with additional visits scheduled 
throughout the spring. Corrective actions will be issued for any identified deficiencies, with non-
compliance potentially resulting in sanctions, including conditional approval status.   
  
Although OCA originally offered the CSDE the opportunity to submit a response to the final Report, 
when the CSDE provided the attached March 11, 2024, letter, setting forth the CSDE’s concerns 
regarding the methodology and the findings in the Report pertaining to the CSDE, OCA refused to 
include it. Furthermore, when the CSDE renewed its request, OCA again refused.  
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